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Our Mission

At Ultra Metal Powders Sp. z 0.0., we supply the highest-quality spherical metal powders and
precise aerodynamic classification services, supporting our customers in developing innovative
solutions in additive manufacturing and thermal spraying.

Our Vision

To be recognized as a technology partner in the advanced powder materials industry, distinguished
by product quality, process innovation, and reliable customer service.

Quality Management System

To meet changing needs and the highest quality requirements, we have developed and
implemented a Quality Management System compliant with ISO 9001:2015.

Through the rigorous implementation of defined principles and the provision of necessary means
and resources, and by declaring our personal commitment, we undertake to fulfill requirements
and continuously improve the effectiveness of the management system.

Our Commitments

¢ Product Quality - We supply powders with excellent parameters: satellite-free spherical
morphology, narrow particle size distribution, high apparent density and flowability, as well
as precise classification using AIRBLADE technology.

e Customer Service - We fulfill orders on time, provide full technical support, and build
partnership-based cooperation.

¢ Continuous Improvement - We systematically improve our processes, monitor quality
indicators, implement corrective actions, and invest in the development of technology and
team competencies.

¢ Compliance - We meet customer requirements, technical specifications, legal regulations,
and industry standards, while maintaining the highest standards.

¢ Team Engagement - Every team member is responsible for quality in their work and
actively participates in achieving objectives and improving processes.

Quality Objectives

We implement this policy through measurable objectives covering on-time delivery, product
conformity with specifications, customer satisfaction, and the effectiveness of improvement
actions.

This policy is communicated to all employees and partners and is available to interested parties. It
is regularly reviewed to ensure its relevance and support for the strategic direction of Ultra Metal
Powders Sp. z o.0.
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